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The Ten Actions Suggested by the Italian Society of 
Hygiene Preventive Medicine and Public Health

1. Establishment of a National Multidisciplinary Working Group on 
Vaccine Hesitancy

2. Activation of a National Monitoring/Surveillance System on Vaccine 
Hesitancy

3. Identification and Dissemination of Tools and Methods to Measure
and Understand Vaccine Hesitancy

4. Identification, Testing, and Dissemination of Local and National 
Good Practices to Counteract Vaccine Hesitancy

5. Widespread and Interdisciplinary Training on Vaccine Hesitancy



The Ten Actions Suggested by the Italian Society of 
Hygiene Preventive Medicine and Public Health

6. Training on Risk Communication, Community Engagement and 
Infodemiology

7. Inclusion of Effective Interventions to Counteract Vaccine Hesitancy
within the National Immunization Plan (NIP) 

8. Promoting the Establishment and Growth of a Community of 
Practice and Research in the Field of Vaccine Hesitancy

9. Promoting Collaborations between Scientific Societies

10. Promoting Knowledge from the Behavioral Sciences









Framework for Vaccine Communication

• Monitoring and Response:
• Implement systems to monitor vaccine hesitancy.

• Address public doubts and misinformation, especially through social media and new 
media technologies.

• Provide timely and transparent responses to vaccine-related adverse events.

• Training and Education:
• Educate healthcare workers in vaccine communication.

• Enhance vaccinology topics in higher education and offer ongoing training for health 
professionals.

• Building Alliances:
• Form alliances at various levels for optimized advocacy and community engagement.



Strategic Actions for Effective Communication

• Communication Plans:
• Develop strategic communication plans targeting various audiences, including

healthcare workers, media, and the general population.

• Implement targeted campaigns for emergencies or unforeseen circumstances.

• Internal Communication Among Healthcare Workers:
• Promote continuous training on vaccinations.

• Create privileged listening channels for healthcare workers' concerns and doubts.

• Rebuilding Trust:
• Promote positive examples of vaccination.

• Utilize social networks for listening to and engaging with citizens.

• Regularly report positive outcomes to the media and online platforms.



Some useful tools: giving reliable references for the general population

Credits: Prof Claudio Costantino



Infoveillance
Infodemology



• Implementation of a training model on risk 
communication

• Implementation of social media monitoring platform
• Dissemination and use of the evidence produced to 

promote the implementation of risk communication 
programs in Public Health



Grazie per 
l’attenzione.

caterina.rizzo@unipi.it

Thanks for listening!
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