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Affiliation: Finnish Institute for Health and Welfare
Function: Lead Expert

Main expertise (1-2 lines): Tuukka Tammi, a Finnish
sociologist, serves as a Lead Expert at the Finnish
Institute for Health and Welfare (THL) within the

Cultural, Behavioural, and Media Insights Centre (CUBE).
His research spans a broad range of topics, including
policy analysis, health systems, particularly in the areas
of drugs and addictions, as well as communication and
foresight. He also holds the title of Docent at both the
University of Helsinki and Tampere Universi*: |
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Background




« 2016-> Vaccine acceptance and
health security-related issues:
projects, studies, partnerships and to
support the National Immunisation
Programme, and health security
communication and policy activities.

* Covid-19 pandemic & infodemic ->
Monitoring perceptions, attitudes,
knowledge, behaviour etc. to support,
measures, policies, strategies & com
-munications design.
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Establishment of
the CUBE Centre

« THL Management Decision (2021): Creation
of a Behavioral Insights Centre as a
horizontal function across THL.

e CUBE Launch (January 2022):

» Official Name: Cultural, Behavioural, and
Media Insights Centre (CUBE)

* Part of the Communications and Influencing
Unit at THL.

» Focus: Promoting public health and utilizing
research-based data innovatively.

» Additional Information:
« THL CUBE Website

&
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https://www.thl.fi/en/cube

Behavioural and cultural insights
(WHO Europe)

"Behavioural and cultural "These barriers and drivers
insights (BCI) involves relate to a broad spectrum
understanding the factors of factors, including individual
that affect health behaviours capability and motivation,
and practices and using these cultural and social practices,
insights to inform more effective social support and norms, as
health policy, health services well as historical, structural
and health promotion.” and political conditions.”

thl

"' Behavioural insights units. Setting up behavioural insights units for improved health outcomes: considerations for national health authorities.
’ \ Copenhagen: WHO Regional Office for Europe; 2022. Licence: CC BY-NC-SA 3.0 IGO.



SC1: Build
understanding and
support of BCI
among key

WHO resolutions

SC5: Implement

strategic Plan(s) for 82 Condace BE)
i bt research
° ° health through
 Resolution and action framework on .

and

behavioural and cultural insights (BCI) o
adopted by 53 WHO Member States at sc: oy i

S’::d: Comm(;t improve outcomes
uman an: of health-related

Tel Aviv meeting in September 2022 S s S

* The World Health Assembly: Member New global resolution calls
States adopted the Behavioural for establishment of
sciences for better health resolution behavioural science units or
in May 2023 teams

20 June 2023 | News release | Reading time: 1 min (327 words)

The first ever global resolution on behavioural sciences for health is a reality. This milestone
agreement highlights the importance of behavioural sciences in understanding the factors that affect
healthy behaviours and in tackling key public health challenges. Adopted by the Seventy-sixth World
Health Assembly on 29 May 2023, it aligns closely with the WHO European regional resolution on
behavioural and cultural insights (BCI) for health from 2022.

thl Importance of establishing BCI structures and capacity

Both resolutions require sustainable human and financial resources for behavioural science in public

"' https:// WWW'WhO'!nt/ euroog/ publications/i/item/EUR- RF:?Q_ BG-T health. They also call for establishing functions or units to undertake this work in a systematic way.
’ \ https://www.who.int/news/item/29-05-2023-seventy-sixth-world- Many Member States have already set up such structures or expressed interest in doing so.

health-assembly---daily-update--29-may-2023



https://www.who.int/europe/publications/i/item/EUR-RC72-BG-1
https://www.who.int/news/item/29-05-2023-seventy-sixth-world-health-assembly---daily-update--29-may-2023
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CUBE team and affiliates

Tuukka Tammi  Vuokko Hirma  Minttu Tikka Minttu Palsola Aapo Kuusipalo

Lead Expert Senior Researcher Research Manager Senior Researcher Researcher (50/50%

with University of
Eastern Finland)

Affiliated researchers within THL:

Jokke Hasa, Data Scientist; Kristiina Janhonen, Senior Researcher; Idil Hussein,
.thl Researcher; Laura Kihlstrom, Senior Researcher; and Ali Unlu, Visiting Researcher
"\’ (University of Virginia).



s
N\

03

CUBE’s
pillars &
operating
model




Strategic

action plan for
CUBE

* Strengthen research-based knowledge
and activities on behavioural, cultural,
communications and policy related health topics

» Use this knowledge for developing activities and
practices for public health and welfare, in order to
make them more effective and sustainable

» Work horizontally supporting THL activities
in general

» Collaborate widely both internationally
and nationally

»  Developed in close collaboration with the
CUBE Advisory Board and with support of
the Behavioural and Cultural Insights for Health
Unit at WHO Europe
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Cultural, Behavioural and
Media Insights Centre (CUBE)

Strategic Action Plan
2022
Vuokko Harmd, Jokke Hasa, Laura Kihistrom, Annika Pensola, Tuukka Tammi,

Minttu Tikka, Jonas Sivels.
Contact: jonas.sivela@thLfi

Terveyden ja hyvinvoinnin laitos
Institutet for halsa och vilfird

PL/PB/P.0. Box 30 + FI-00271 Helsink, Finland
Puh/tel +358 29 524 6000
www thl.fi

https://www.julkari.fi/bitstream/handle/10024/146387/CUBE_Strategic_Actio
n_Plan_FINAL_2022.pdf?sequence=1&isAllowed=y



Four pillars of CUBE

01

Communications and
media insights

How to encounter
contemporary
communication and media
challenges, such as mis-
and disinformation,
polarisation, alarmism?

X
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02

Behavioural insights

How do we promote
healthy behaviour and
healthy lifestyle choices
by increasing knowledge
about systematic
tendencies of behaviour

3.12.2024

03

Cultural insights

How does peoples’
perceptions and attitudes

function and affect health,

and how can we improve
health outcomes by being
aware of them?

04

Policy insights

How does policy and
decision-making affect the
possibilities to strengthen
health promotion and
public health activities?

12



Conceptualization of the CUBE operating model

Stage 1:
Identifying
the problem

* Focus: what and whose
behaviour is related to
the problem?

» Stakeholder
identification and
engagement

>

Stage 2:
Investigating
the underlying
causes

of the problem

* Familiarisating with
existing research
knowledge

* Planning and conducting
research to explore
impactful factors in an
authentic context

* Summarising the research
knowledge

 Stakeholder collaboration

>

Stage 3:
Evidence-based

Stage 4:
Evaluation

actions
Evaluation of

existing actions
also possible

» Evaluation
of effectiveness
» Evaluation of

* Defining the objectives
(eg. Behaviour Change
Wheel)

* Planning the contents > implementation
* Planning the materials * Evaluation of societal
« Piloting Impact

e Stakeholder
collaboration

» Stakeholder collaboration

>

Stage 5:
Scaling
of the actions

* Modification based on the
results for the purpose of
scaling

» Adaptation / opimisation
of evidence-based
actions for wider
implementation

» Stakeholder collaboration

Stage Output: Actions are
planned, tested and
implemented

Stage Output:

Refining target behaviour
and initiating stakeholder
collaboration

Stage Output:

Summary of impactful
factors and actions taken
(elsewhere)

Stage Output:
Information of the
impact

Stage Output:
Actions improved and
scaled to a larger group
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JAMRAI 2 Joint Action on Antimicrobial Resistance (2024-
27)

Crisis Narratives insights on (social media) narratives of
crisis supporting preparedness and response (2020-2024)

Climate Nudge creates, develops and tests nudges to
reduce GHG emission from traffic and to fortify carbon I '

sinks in forests

VAX-TRUST explores vaccine hesitancy as a societal
phenomenon and helps healthcare professionals to deal
with it in Europe

EU Joint Action on Vaccination tools for
strengthening national responses to vaccination challenges

HeathClim knowledge about effects of heat and high
temperature on human health in northern areas, as well as
on cost-effective and socially acceptable solutions to adapt
to the changing climate.

e

BUILDING
ONE
WORLD

to reduce Antimicrobial Resistance (AMR)

HPV vaccination explored communication strategies to
increase the uptake of the HPV vaccine among boys
aged 15-18 years

12/03/2024
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https://www2.helsinki.fi/en/researchgroups/mediating-expertise
https://crisisnarratives.fi/en/
https://ilmastotuuppaus.fi/en/
https://vax-trust.eu/
https://eu-jav.com/
https://sites.uef.fi/heatclim/
https://thl.fi/fi/tutkimus-ja-kehittaminen/tutkimukset-ja-hankkeet/toisen-asteen-oppilaitoksessa-olevien-poikien-hpv-rokotuskattavuuden-vahvistaminen-laadullisen-tutkimustiedon-kayttaminen-rokotusviestinnan-kehittamiseksi

Female genital mutilation (FGM) explores ways to
strengthen the possibilities for interventions within the
service path

Information Wellbeing (2024-25) explores the
relationship between digital information and well-being,
as well as how it is linked to democracy, citizen agency
and equality.

Starting:

Street violence taking part in the evaluation of effective
preventive measures (2025-26)

Avian flu vaccination hesitancy study among fur farmers

Joint action on cancers caused by infections, vaccine-
preventable cancers and addressing communicable
diseases (HIV/AIDS, TB, Hepatitis) (2025-2028)

12/03/2024

&
N\

Finnish institute for Co-funded by
the Health Programme
health and welfare s e

David Carranza
Timohthée Dub
Janas Sivela

Vaccine hesitancy and uptake
From research and practices to implementation

EU Joint Action on Vaccination Work Package 8 Final Report

This European Joint Action on Vaccination (18 NoB01495) was funded by the European Linion's
Health Frogramme [2014-2020)

© Authoe(s) and Finnish institute for Health and Welfare | Helsindd 2021
ISBM 978-952-343-768-5 [pdf], 155N 2323-363% (pdf), http: Surnfi URNISBN-9TE-¥52 -343-T6R-5

DISCUSSION PAPER



https://www2.helsinki.fi/en/researchgroups/mediating-expertise
https://www.julkari.fi/handle/10024/143376

Daily Counts of Tweets
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Malicious bots
and
misinformation
about COVID-19

<M¥accination
N\

2021-01 2021-05 2021-09 2022-01 2022-05 2022-09

e Collected 1.7 million tweets written in Finnish between 01.12.2019 —
01.10.2022

* Research questions
* What impact do Twitter bots have on Twitter discussions?
* What topics of misinformation have been discussed in Finland?

* How did misinformation networks emerge? Who started the
discussion, how did it spread, and how much was prevented?



Crisis Narratives, Identifying factors influencing COVID-19
vaccine uptake in Finland — A qualitative study using social

media data

Severity of vaccine-related
side effects
. Elderly people

Likelihood of vaccine related

hospitalization and death -
. Peoplein risk groups

Beliefs about :
Potential of the vaccine to : consequences /' Social/pro-
reduce natural immunity (248) - | fessionalroles People with frequent
, and identity exposure to other people

(142)

Potential of the vaccine to act as

a virus transmission vehicle Suspicion towards vaccines

. fal
: Environmental ;o2 .
Vaccine safety contexts and (109)
resources

Vaccine efficacy (326)

| Mistrust towards authorities,
conspiracies

.~ Realization of human rights

Rights of citizens :
Undermining those

Efficacy of the who accept vaccines

vaccination program
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Next steps

« Continue developing CUBE according
to the Strategic Action Plan

« Strengthen internal and external
collaboration

* Increase CUBE’s visibility internally and
externally

« Secure core funding
* Increase external funding

« Strengthen human resources and
competence
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Thanks

Tuukka Tammi
tuukka.tammi@thLfi



