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Disclosures

• I have no conflicts of interest

• I do NOT intend to discuss an unapproved or investigative use of a 
commercial product/device in my presentation
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Disclaimer

• The opinions expressed in this presentation are solely those of the 
presenter and do not necessarily represent the official positions of 
Immunize.org, the National Adult and Influenza Immunization 
Summit, or the Global Influenza Initiative.
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Outline

• Communicating to the Elder Audience

• Examples for influenza, COVID-19, and RSV

• An example of HCP supporting resource

Enter this in Header and Footer settings
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Communicating to 
the Elder Audience
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Understand the Audience

Enter this in Header and Footer settings

• Adults 60+ vary in health, mobility, and digital access

• Consider chronic illness, cultural background, and 
caregiver roles

• Tailor messages to living situations and independence 
level

• Use respectful, non-paternalistic communication
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Tips for talking vaccinations to older persons 
(in general)
• Communicating with patients can be challenging and is often further 

complicated by age-associated issues, such as sensory loss, decline in 
memory, and a slower processing of information
• Don’t underestimate the power of eye contact. Sit face-to-face with the patient and 

focus on the conversation at hand.

• Older patients generally desire more information than younger patients. Allow extra 
time to discuss concerns and answer questions they may have about healthcare 
decisions.

• Exercise patience. Listen without interrupting the patient, giving them a chance to 
ask questions as they arise, and encourage them to restate their understanding of 
the information you conveyed

Enter this in Header and Footer settings
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Tips for talking vaccinations to older persons 
(in general)

• Communicating with patients can be challenging and is often further 
complicated by age-associated issues, such as sensory loss, decline in 
memory, and a slower processing of information
• Use patient-friendly words and sentences when recommending vaccination, 

and summarize the most important points of the conversation.

• Speak clearly and slowly, ensuring that the patient can hear you. At the next 
visit, if the patient remains unvaccinated, remind them that you continue to 
recommend vaccination. Some patients need multiple opportunities to hear 
your message.

Enter this in Header and Footer settings
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Key Messages to Emphasize

Enter this in Header and Footer settings

• Vaccines prevent severe illness, hospitalization, and death

• Protection fades—boosters maintain defense

• Vaccination supports independence and quality of life

• Today’s vaccines are safe, effective, and well-studied
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Addressing Common Barriers

Enter this in Header and Footer settings

• “I already had it” – Reinfection is possible; vaccine boosts defense

• “Side effects worry me” – Usually mild and temporary

• “I’m too old” – Older adults gain the most protection

• “It’s hard to get to” – Use mobile clinics, home visits, or caregivers
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Effective Communication Channels

Enter this in Header and Footer settings

• Doctors and 
pharmacists –
most trusted 

voices

• Family and 
caregivers –

powerful 
influencers

• Community orgs, 
senior centers, 
religious groups

• Use brochures, 
posters, and large-

print materials
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Best Practices

Enter this in Header and Footer settings

• Use plain language, no jargon

• Personalize based on age, lifestyle, and risk

• Invite questions and affirm concerns respectfully

• Avoid 'should'—frame with empathy and empowerment
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Tailored Message Example

Enter this in Header and Footer settings

Instead of: “The 
CDC recommends 
this vaccine.”

1

Say: “This vaccine 
helps protect you 
from serious illness.

2

Many people your 
age are getting it to 
stay healthy and 
independent.”

3
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Motivational Framing

Enter this in Header and Footer settings

• Independence: 
Stay active and 

self-reliant

• Family: Protect 
time with loved 

ones

• Routine: 
Annual vaccine = 

smart habit

• Community: 
Help protect 

others
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Examples for 
Influenza, SARS-CoV-
2, and RSV
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Influenza
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Flu Vaccine Message for Older Adults (Plain 
Language Example)

“Did you know that people 65 and older are more likely to get seriously ill 

from the flu? A flu shot each year is the best way to protect yourself. It helps 

prevent hospitalization, keeps you feeling well, and lets you keep doing the 

things you enjoy—like seeing family or spending time with grandkids.

This year’s flu vaccine is updated to match the viruses we expect to see. 

There’s even a special high-dose version made just for older adults, giving 

your immune system a stronger boost. It’s safe, it’s quick, and it could save 

your life.”

Enter this in Header and Footer settings
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Influenza: Alternative Framing Options Based 
on Motivation

Enter this in Header and Footer settings

Motivation Tailored Message

Independence
“A flu shot helps you stay on your feet and out of the 
hospital.”

Family
“Stay healthy so you don’t miss family visits or time 
with grandkids.”

Skeptical of new shots
“Flu vaccines have been safely used for decades. It’s 
one of the most tested vaccines out there.”

Routine-oriented
“Just like you check your furnace each fall, a flu shot is 
a smart yearly habit.”
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What a Clinician Might Say in Conversation

“You’re in a group that’s more likely to have serious complications from 

the flu—things like pneumonia or even ending up in the hospital. The 

vaccine won’t give you the flu, but it will help your body fight it off 

faster and keep you from getting severely sick. There’s a stronger flu 

shot we give for people over 65 that works better for your immune 

system. It’s an easy step to take to stay well this winter.”

Enter this in Header and Footer settings
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COVID-19
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COVID-19 Vaccine Message for Older Adults 
(Plain Language Example)

“Even if you've already had COVID or a vaccine, your protection fades 

over time. For people 65 and older, a new COVID vaccine helps protect 

against the latest variants—keeping you out of the hospital, and 

helping you stay independent, active, and able to enjoy time with loved 

ones.This updated vaccine is designed to match the virus that's 

circulating now. It's safe, effective, and recommended for older adults 

every season—just like the flu shot.”

Enter this in Header and Footer settings
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COVID-19: Alternative Framing Options Based 
on Motivation

Enter this in Header and Footer settings

Motivation or Concern Tailored Message

Wants to stay active
“This vaccine helps you avoid long illness so you can keep up 
with your routine and hobbies.”

Skeptical after prior infection
“Even if you had COVID, new variants can still make you very 
sick. The updated shot gives you extra protection.”

Concerned about side effects
“Side effects are usually mild, and the benefit—avoiding a 
hospital stay or long COVID—is worth it.”

Reluctant about frequency
“Like the flu, COVID changes over time. That’s why we 
recommend a new shot each season for the best protection.”

Protecting loved ones
“Getting your vaccine helps protect your family too—
especially babies or those who can’t get vaccinated.”
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What a Clinician Might Say in Conversation

“At your age, your immune system doesn’t respond the same way it 

used to, and COVID is still sending thousands of older adults to the 

hospital. The updated COVID shot this season is designed to protect 

against what’s going around now. It’s quick, it’s safe, and it gives you a 

real shield against getting very sick. I strongly recommend it for you.”

Enter this in Header and Footer settings



25

RSV
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RSV Vaccine Message for Older Adults (Plain 
Language Example)

“RSV isn’t just for babies. In fact, if you’re 60 or older, RSV can lead to 

serious lung infections—especially if you have heart or lung conditions 

or diabetes. There’s now a vaccine to protect you. It’s a one-time shot 

that helps prevent hospitalization and pneumonia caused by RSV. It’s 

safe, effective, and recommended for older adults to talk about with 

their doctor.”

Enter this in Header and Footer settings
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RSV: Alternative Framing Options Based on 
Motivation

Enter this in Header and Footer settings

Motivation or Concern Tailored Message

Never heard of RSV
“RSV is a common virus, but in older adults it can cause severe 
illness—similar to the flu or COVID.”

Already vaccinated for flu/COVID
“The RSV vaccine adds another layer of protection against a 
different respiratory illness that spreads in the same season.”

Has chronic conditions
“If you have COPD, asthma, heart disease, or diabetes, RSV can 
hit much harder. This vaccine helps protect your lungs.”

Wants fewer vaccines
“It’s a single-dose vaccine—just one shot for protection that may 
last years.”

Skeptical or wary of new vaccines
“RSV vaccines have been studied for years and were approved 
after careful review in older adults. The data shows real benefits 
in preventing hospitalization.”
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What a Clinician Might Say in Conversation

“RSV is a respiratory virus that can be very serious for adults over 60, 
especially if you have heart or lung problems. This vaccine is a one-time 
shot that helps protect you from getting very sick. It’s something I 
recommend discussing now, especially before RSV season starts in the 
fall.”

Framing it as complementary to flu and COVID shots helps reinforce 
value without overwhelming
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Supporting our 
HCPs!
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65+ Flu Defense: An 
Example of HCP 
Support

https://www.influenza-
defense.org/
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65+ Flu Defense: An 
Example of HCP 
Support

https://www.influenza-
defense.org/your-older-
adult-patients-are-at-risk/
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65+ Flu Defense: An 
Example of HCP 
Support

https://www.influenza-
defense.org/your-
recommendation-matters/



33

65+ Flu Defense: An 
Example of HCP 
Support

https://www.influenza-
defense.org/vaccination-
the-best-protection/
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65+ Flu Defense: An 
Example of HCP 
Support

https://www.influenza-
defense.org/about-
influenza/
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Operationalizing 
Year-Round Adult 
Vaccinations
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Personalized Year-Round Vaccination Action Plan 

Resource available at: https://www.izsummitpartners.org/2023-naiis-august-2/

https://www.izsummitpartners.org/2023-naiis-august-2/
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Available at: 
https://www.izsu
mmitpartners.org/
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Co-Administration is safe and maintains 
effectiveness (literature review as of Feb. 2025)

38

▪ Adult vaccine coadministration is safe for these combinations:

▪ Influenza plus COVID-19

▪ Influenza plus RSV

▪ Influenza plus RZV vaccine

▪ Influenza plus pneumococcal conjugate

▪ COVID-19 plus Tdap

▪ Influenza plus Tdap

▪ RSV plus Tdap in pregnant women

▪ RZV plus PCV13, mRNA COVID-19, Tdap, or 23-valent pneumococcal 

polysaccharide vaccine

▪ Adjuvanted influenza vaccine plus RZV

▪ Adjuvanted RSV plus RZV

Litjen Tan, Dana Trevas, Ann Falsey. Adult Vaccine Coadministration Is Safe, Effective, and Acceptable: Results of A 
Literature Review. Authorea. December 05, 2024: DOI: 10.22541/au.173339476.65327708/v1 (Accepted Febraury
2025 for publication in Influenza and other respiratory viruses.
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Co-administration of Adult vaccines
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CDC, Centers for Disease Control and Prevention; IM, intramuscular; Tdap, tetanus, diphtheria and acellular pertussis; Td, tetanus and diphtheria
Immunize.org. How to Administer Multiple Intramuscular Vaccines to Adults During One Visit to Adults During One Visit. Available at: 
https://www.immunize.org/catg.d/p2030.pdf (accessed March 2025)  

https://www.immunize.org/catg.d/p2030.pdf
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Visit Immunize.org and NAIIS Resources!
Immunize.org and NAIIS Resources!

Read our publications!
• http://www.immunize.org/publications/ 

• Visit our websites!
• www.immunize.org

• www.vaccineinformation.org

• www.immunizationcoalitions.org

• www.izsummitpartners.org

• Stay ahead of the game! Subscribe to our updates!
• http://www.immunize.org/subscribe/ 
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Thank You

for your

attention!
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