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Adult Immunization Board – Country meeting:

Session 4: Implementation and delivery of 
adult vaccination services in Portugal –

From the Healthcare provider perspective

A collaboration of



 

National Health Sistem in Portugali

• You can have the same GP that your grandmother has/had

• You can have the same GP that your neighbour has

• You may change for another GP

• GP organize their work based on the families organization



 

PAULINHA....

A history between a family and their GP
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Essential for promoting
vaccination uptake

Operational and Logistical Role 
of the PC set

Managing the Challenges of
Vaccine Hesitancy

▪ Patient´s that have and trust their
FD -> higher probability of
vaccination

▪ FD are a consistente and highly
reliable source of information

▪ Person-centred communication

▪ Motivational Interview

▪ Person-centred communication
between

▪ Difficulties in Refutation:  The most
difficult arguments -> based on
religious concerns and reactance

▪ Easier Arguments

▪ Impact on Behaviour

▪ Psychological Focus: When concerns
are motivated by psychological
dispositions, it may be insufficient or
even counterproductive. 

▪ The FD/PC play a key role in 
distribution, logistics, and

facilitating access to vaccination.

▪ Accessibility

▪ Vaccine Administration

▪ COVID-19 – camapins has an
example

Family´s doctor role and adult imunization:

Communication
and trust relation

Managing the
Challenges of

Vaccine
Hesitancy

Operational

and Logistical

Role of the

PC 



 

Portugal - Clinical guidance standards

https://iris.who.int/server/api/core/bitstreams/a93402a2-fb21-4dd4-be8d-

fe1622480d49/contente, consultado em Novembro 2025

https://iris.who.int/server/api/core/bitstreams/a93402a2-fb21-4dd4-be8d-fe1622480d49/contente
https://iris.who.int/server/api/core/bitstreams/a93402a2-fb21-4dd4-be8d-fe1622480d49/contente


Portuguese national vaccination plan

And all the other

available and

recomended?

Seasonally
- Flu
- COVID



 

https://www.dgs.pt/normas-orientacoes-e-informacoes/normas-e-

circulares-normativas/norma-n-0092025-de-09092025-campanha-de-

vacinacao-sazonal-contra-a-gripe-outono-inverno-2025-2026-pdf.aspx

Portugal - Clinical guidance standards



 

National Health Sistem in Portugal
Doctor´s Viewi- eVacinas



 

National Health Sistem in Portugal
Doctor´s View - SClínicoi



 

National Health Sistem in Portugal
Patient´s Viewi



 

National Health Sistem in Portugali

https://www.dgs.pt/em-destaque/relatorio-n-8-da-vacinacao-sazonal-20252026-pdf.aspx



 

National Health Sistem in Portugal
Health Indicatorsi

https://bicsp.min-saude.pt/pt/biselfservice/paginas/matrizindicadorescsp.aspx?isdlg=1



 

National Health Sistem in Portugal
Health Indicatorsi

https://bicsp.min-saude.pt/pt/biselfservice/paginas/matrizindicadorescsp.aspx?isdlg=1



 

National Health Sistem in Portugal
Health Indicatorsi

https://bicsp.min-saude.pt/pt/biselfservice/paginas/matrizindicadorescsp.aspx?isdlg=1



 

This tool will serve to support healthcare

professionals with the latest scientific evidence and

will also promote clear, accurate and accessible

communication about the benefits of vaccination to 

the population.

Dr Rita Sá Machado, 

Health General Director

What could help HCP to raise vaccination?
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https://revista.spmi.pt/index.php/rpmi/article/view/1886
https://www.tandfonline.com/doi/10.1080/25310429.2025.2451456?url_ver=Z39.88-2003&rfr_id=ori:rid:crossref.org&rfr_dat=cr_pub%20%200pubmed

What could help HCP to raise vaccination?
Scientific Societies position papers



 

Public Campains
What could help HCP to raise vaccination?



 

What could help HCP to raise vaccination?

https://jitsuvax.info/



 

Training 
What could help HCP to raise vaccination?

o Promising strategy

o Communication style (not a strategy)

o Competence in MI increases HCP 

confidence to vaccinate and reduces

vaccine hesitancy

o Change paternalistic model -> MI



 

Training 
What could help HCP to raise vaccination?

- Their one believes about their own vaccination has an individual benefict and has

a public helath measure

- Training all HCP in the same line, using the same language -> better and stronger

information to patients

- Start education from schools, with strong, solid and evidence based knowledge

Paris C, Bénézit F, Geslin M, Polard E, Baldeyrou M, Turmel V, Tadié É, Garlantezec R, Tattevin P. COVID-19 vaccine hesitancy among healthcare workers. Infect Dis Now. 2021 
Aug;51(5):484-487. doi: 10.1016/j.idnow.2021.04.001. Epub 2021 May 5. PMID: 33964486; PMCID: PMC8098031.



 

The perfect match 
What could help HCP to raise vaccination?

o The entire environment shapes the

vaccination experience

o HCPs should receive training in this area to 

understand the impact that the surrounding

environment has on the vaccination process

o Comfort devices, gifts, reinvented medical 

instruments, friendly environment -> these

are like co-participants in vaccination



 

Implementation and delivery of  adult vaccination services in 
Portugal

Vaccination is a public health duty for all healthcare professionals.
Family doctors have a privileged relationship with patients.

Family doctors are closer to the community.
All healthcare professionals need some training in this area and to combat vaccine

hesitancy and misinformation.
Proactive action is needed from all healthcare professionals. 

And remember, it is not only the vaccines in the plan that are valuable



 

THANK YOU!

Claudia.avicente@gmail.com
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